How to Create a Request in the Ivanti Neurons Self-Service Catalog

Access Ilvanti Neurons

e Navigate to: Ilvanti Neurons Self-Service — mscs-support.scsk12.org

Login

e Select Azure SSO (Single Sign On)
e Select Service Catalog - the Service Catalog contains a centralized list of Services offered by different
departments in the MSCS school district.

Have questions?

We have answers. Help articles, tips,
and resources to help you.

Service Catalog

n

Request Something ...

Request new email account, software
access, updates, or installation, vprt

Report an IT issue

]

Break/Fix...

Repert hardware, network, printer,
telephone, etc. type of issues.

Check request status ...

Check the status of your submitted issues
and requests. You can also approve your

access, etc. approval request

Featured Knowledge Articles News

How do | go about getting some information updated on the district website for my depart... There are currently no items to display.

How do | add Screen Share to my laptop?

Create Your Request

e Select Down Arrow Next to Service/Dept - list will expand to allow you to select the specific service.
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1:1 Equipment Service
App Dev Service
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1 stud ) Cell Phone Service
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SIM PowerSchool Request for device accessory. Fee req...

District Website Service - IT

e Select Request Name - Select the request that best describes the Service needed.

e Complete Request Form - Fill in necessary information in the fields of the form.

e Add Attachments - If documentation is needed or required, select upload file and attach document(s).

e Select Review & Submit - Review form to ensure information is correct. If the information is correct,
select Submit. If the information is incomplete, select Save for Later to submit in a Draft format which
allows you to return and update later.

Have Questions? Contact the IT Service Desk 416-2700 opt 5


https://mscs-support.scsk12.org/

