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Key facts
Suggested phone scripts & texts
Graphics for social media & website
Where to find important device information
FAQs

The facts and resources in this
toolkit are designed to help
ensure your families are well
informed during the digital device
distribution process.

Device distribution begins the week of August 3 with select middle and
high schools. All additional schools will be scheduled in phases each
week.

We are utilizing a "just-in-time" delivery approach, meaning devices are
arriving from overseas vendors and being processed and prepared for
distribution in real time every day. 

We expect to provide new devices to every middle and high
school. Elementary devices have the latest delivery dates, so it is likely
some students will receive existing devices for short-term use while
awaiting delivery. 

Elementary families who have a home device may choose to use their
personal device instead of picking up a temporary device. However, all
temporary devices will be replaced with brand new devices. 

Families will be asked to pick up their devices on scheduled dates for
their school/grade level at designated locations. There will also be one
scheduled make-up date each week. 

Families with students at multiple schools may submit a request online
August 3 - 14 to pick up devices for all students at one time. Please
note, devices will be available for most grades sooner by picking them up
individually. Multi-device pick-up will be scheduled the week of August
23-28, and families will receive communication in advance about their
designated pick-up date and location.

Beginning August 3, parents can call (901) 416-5300 and select the "Help
with your Computer or Hotspot" option for device support. The support
line is available M-F, 8 a.m. - 5 p.m.
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REMINDER: Student device pick-up day for (SCHOOL NAME) is (August __). Check the schedule & get more info:

bit.ly/scs-device

REMINDER: Make-up day for student device pick-up for (SCHOOL NAME) is (August __). Check the schedule & get

more info: bit.ly/scs-device

Phone Script - ALL MIDDLE & HIGH 

Hello ______ families. This is Principal ______ calling with some exciting news. As you may have heard, all SCS students

are getting digital devices to support virtual learning this year. Our school's scheduled device pick-up date is ______ at

______. The devices are essential to daily instruction, so it's very important to make plans to pick up your child's device

on the designated date:  _______. There will also be one designated makeup date on _______ at _______. Only the

parent or guardian listed in PowerSchool can receive a device, and you will need a photo ID when you come to pick it up.

Again, our school's scheduled device pickup date is ______. You can find complete details about the student devices,

including schedule, frequently asked questions, support resources and more at scsk12.org/accessforall. Thanks and have

a great day.

Phone Script - ELEMENTARY GETTING NEW DEVICES

**Go to bit.ly/scs-device-toolkit to see if your school is on the new device list.

Hello ______ families. This is Principal ______ calling with some exciting news. As you may have heard, all SCS students

are getting digital devices to support virtual learning this year. Our school's scheduled device pick-up date is ______ at

______. The devices are essential to daily instruction, so it's very important to make plans to pick up your child's device

on the designated date:  _______. There will also be one designated makeup date on _______ at _______. Only the

parent or guardian listed in PowerSchool can receive a device, and you will need a photo ID when you come to pick it up.

Again, our school's scheduled device pickup date is ______. You can find complete details about the student devices,

including schedule, frequently asked questions, support resources and more at scsk12.org/accessforall. Thanks and have

a great day.

Phone Script - ELEMENTARY GETTING TEMPORARY DEVICES 

**Go to bit.ly/scs-device-toolkit to see if your school is on the new device list.

Hello ______ families. This is Principal ______ calling with some exciting news. As you may have heard, all SCS students

are getting digital devices to support virtual learning this year. Our school's scheduled device pick-up date is ______ at

______. The devices are essential to daily instruction, so it's very important to make plans to pick up your child's device

on the designated date:  _______. There will also be one designated makeup date on _______ at _______. Only the

parent or guardian listed in PowerSchool can receive a device, and you will need a photo ID when you come to pick it up.

All of the brand new elementary devices have not yet been delivered, so the District is giving out existing devices to

anyone who needs one temporarily. The temporary devices will be replaced with brand new devices in September. If your

child has device at home, it is not necessary to pick up a temporary device. Only students who do not have access to a

device at home should come. Again, our school's scheduled device pickup date is ______. You can find complete details

about the student devices, including schedule, frequently asked questions, support resources and more at

scsk12.org/accessforall. Thanks and have a great day.

Reminder Texts - ALL SCHOOLS

SEND A COUPLE DAYS BEFORE PICK-UP DAY OR MAKE-UP DAY

Sample School Messaging

DIGITAL DEVICE DISTRIBUTION

SCHOOL MESSAGING
DIGITAL DEVICE DISTRIBUTION

Please view the device schedule at scsk12.org/accessforall to find your school's pickup
date/location. The schedule will be updated regularly, so please check back regularly.

The phone and text scripts below can be personalized as you see fit for your families. Try to
schedule calls at least a week out from your pick-up/make-up date if possible.



Sample School Messaging

DIGITAL DEVICE DISTRIBUTION

DIGITAL GRAPHICS
SOCIAL MEDIA & WEBSITE

Below are graphics in English and Spanish that can be
used on your social media pages and school website.

Find them all at bit.ly/scs-device-toolkit



Sample School Messaging

DIGITAL DEVICE DISTRIBUTION

GO TO SCSK12.ORG/ACCESSFORALL
FOR SCHEDULES, FAQS, UPDATES & RESOURCES.



Sample School Messaging

DIGITAL DEVICE DISTRIBUTION

FREQUENTLY ASKED QUESTION
DIGITAL DEVICE DISTRIBUTION










